
LETTER FROM MANAGEMENT 
          August 16, 2008 

 
Dear Shareholder: 
 
We are writing to express our deep concern regarding Mr. Ahmed Hussein, an activist investor who is currently attempting to 
gain control of our company’s Board of Directors. Simply put, we believe that Mr. Hussein must be defeated in order to protect 
your investment, and we would greatly appreciate your support.  
 
The consistent support of a majority of our Board of Directors has been an important element in the growth and profitability of 
Quality Systems.  By contrast, we believe that over the years Mr. Hussein has been destructive to shareholder value.  He does not 
appear to understand or to care about our business or its strategy.  Instead, he has harassed management and the majority of the 
Board with a seemingly never-ending stream of non-substantive attacks on the company.  These attacks have not only cost us 
significant amounts of money to defend, they have threatened the ability of our management and employees to carry out our 
growth strategy in the face of increasingly intense competition.  
 
Now, at a time when Quality Systems should be looking to build on its solid track record of growing earnings and shareholder 
value the past several years,  Mr. Hussein is continuing his pattern of threatening that momentum. His past behavior certainly 
forms the root of our concern. For example, Mr. Hussein has used a flood of letters from his attorneys to the company and its 
legal counsel, expensive and distracting proxy fights, assorted demands upon management and its advisors, lawsuits and other 
disruptive methods.  Despite these tactics, we have managed to maintain our focus and to execute our strategy.  But our success 
has only been possible because Mr. Hussein has been in a minority position and has thus been unable to determine our company’s 
direction.  Based on what we have experienced with Hussein over many years, the prospect of Mr. Hussein increasing his 
influence is deeply disturbing to us, as we believe it should be to all shareholders.  That is why, after having been silent for so 
long, we feel it is time for us to speak out against Mr. Hussein and his disruptive behavior. 
 
With your support in helping us to defeat Mr. Hussein’s attacks, we will continue to execute what we strongly feel is the right 
strategy to continue the company’s success and to increase shareholder value - for we are not only your management team, but 
your fellow shareholders as well. 
 
 
Thank you for your support. 

 
 
Steve Plochocki  
Chief Executive Officer 
Quality Systems, Inc. 
Member, QSI Board of Directors 
 

 
 
Patrick Cline 
President, NextGen Healthcare 
EVP, Quality Systems, Inc. 
Member, QSI Board of Directors 
 

 
 
Paul Holt 
Chief Financial Officer 
Quality Systems, Inc. 

 
 
 
 
Fred Neufeld 
Executive Vice President and GM 
NextGen Healthcare 

 
 
 
 
Scott Decker 
Senior Vice President 
NextGen Healthcare 
 

 
 
 
 
Jerry Shultz 
Senior Vice President of Sales  
NextGen Healthcare 

 
 
 
 
 
Tim Eggena 
Executive Vice President 
NextGen Practice Solutions 
NextGen Healthcare 

 
 
 
 
 
Ike Ellison 
Senior Vice President of Business 
Development 
NextGen Healthcare 

 
 
 
 
 
Donn Neufeld 
Executive Vice President 
Quality Systems, Inc. 

 
 
 
This letter was first mailed to shareholders on or about August 16, 2008. 
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